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About SAIF and Charles Schwab

About SAIF

The Shanghai Advanced Institute of Finance (SAIF) was established at Shanghai Jiaotong University in 2009, with strategic
and financial support from the Shanghai Municipal Government. As a member of Shanghai’s financial community, it strives
to contribute to the development of Shanghai as a global financial center. SAIF’s mission is to become a world class
institution of research and advanced learning in finance and management. SAIF is committed to developing top talent and
cutting-edge knowledge, with a focus on Chinese markets and their global connections.

About Charles Schwab & Co., Inc. and Charles Schwab China

The Charles Schwab Corporation (“Charles Schwab”, NYSE: SCHW) is one of the United States’ leading providers of
financial services, with more than 400 offices, 36,600 employees, 34.4 million active brokerage accounts, 2.5 million
corporate retirement plan participants, 1.8 million banking accounts and USD 8.24 trillion in total client assets as of July
31, 2023. Through its operating subsidiaries, Charles Schwab provides a full range of wealth management, securities
brokerage, banking, asset management, custodial, and financial advisory services to individual investors and independent
investment advisors in the United States.

Charles Schwab (Shanghai) Enterprise Management Consulting, Ltd., (“Charles Schwab China”) is a Wholly Foreign Owned
Enterprise owned by The Charles Schwab Corporation. Through Charles Schwab China, the company will focus on
providing investor education to support public financial literacy and engagement with modern wealth management.
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This document is issued by Shanghai Advanced Institute of Finance and Charles Schwab (Shanghai) Enterprise Management Consulting Ltd. Its content and any
attachments contained in the document are for general information only, not investment advice. Such information does not take into account the investor's specific
investment objectives, financial situation and personal needs, and is not designed to replace professional advice. Investors should seek independent professional
advice on the applicability of relevant investment products based on their specific investment objectives, financial situation and personal needs before making an
investment.

Without the explicit written consent of Shanghai Advanced Institute of Finance and Charles Schwab (Shanghai) Enterprise Management Consulting Ltd., no part of this
document and any attachments contained in this document may be reproduced in any form or mentioned in any other publications for commercial use.

This document is issued by Shanghai Advanced Institute of Finance and Charles Schwab (Shanghai) Enterprise Management Consulting Ltd.

© 2023 Shanghai Advanced Institute of Finance and Charles Schwab (Shanghai) Enterprise Management Consulting Ltd. All rights reserved.

This booklet is solely for the SAIF-Charles Schwab 2023 China Rising Affluent Financial Well-Being Index launch event to be held on September 19, 2023. This is for
information purposes only and is not to be construed as an offer to buy or sell financial products.
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Foreword

China’s emergence from COVID-19 has refocused attention on its economic prospects. The country is undergoing a
transition from the economic model that powered its explosive rise towards one capable of delivering long-term
prosperity to all. The government’s vision of high-quality growth entails a wide number of adjustments for the Rising
Affluent, an important cohort of newly affluent people driving China’s economic growth. Traditional investment
channels, such as real estate, are giving way to increasingly complex and numerous financial products as avenues for
investment. New initiatives, including the launch of personal retirement accounts, are driving industry change that
places greater responsibility in the hands of individual investors. At the same time, the rising affluent’s rising living
standards and lifestyle expectations have complicated their financial needs, placing pressure on them to heighten their
financial management at the same time as a new financial landscape emerges. These challenges, and how industry
responds to them, will define the rising affluent’s ability to achieve their dreams of high financial well-being and a
better life.

Charles Schwab is therefore proud to present the seventh edition of our China Rising Affluent Financial Well-Being
Index. Our research partnership with the Shanghai Advanced institute of Finance was founded on a mutual interest and
commitment to elevating the financial well-being of Chinese investors. Since beginning in 2017, our collaboration has
expanded from the Index to encompass work supporting the improvement of individual Chinese literacy, with additional
work in the pipeline. We will remain focused on elevating the financial well-being of Chinese investors and ensuring
their interests are at the heart of China’s financial reforms.

In 2023, the Index contains positive pathways for the industry to enhance their support of the rising affluent. Across
the board, the rising affluent have increased their engagement with financial advisory, with both higher rates of actual
usage alongside more nuanced perceptions of the advantages that such services can offer. Looking to the future, the
rising affluent also show growing appreciation for the benefits that advisory can offer in achieving their financial goals,
whether it be ability to respond to short-term financial disruptions or longer-term goals such as retirement. At the
same time, the Index also contains areas where the rising affluent need greater support in developing a holistic
understanding of what financial well-being requires. While overall respondents are gradually adapting their investment
styles in accordance with a changing macroenvironment, their expectations for financial returns have not yet
undergone a commensurate adjustment. And while they show considerable confidence in their financial management
abilities, their underlying practice needs a more comprehensive approach that prioritizes preparation for different life
stages over the simple maximization of returns.

The financial services industry remains pivotal in guiding Chinese people towards greater prosperity. We hope our

findings can illuminate pathways for the industry to better support the rising affluent to navigate emerging challenges
and secure the long-term financial stability underlying their dreams of a better life.

/ﬁ@x_ loe K | dud

WU Fei Lisa Kidd Hunt
Professor Managing Director,
Shanghai Advanced Institute of Finance Head of International Services, Charles Schwab & Co., Inc.
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Introduction to the Index

The China Rising Affluent Financial Well-Being Index aims to track the shifting perceptions of the people driving China’s
economic-future. The 2023 Index is based on the seventh annual survey of this important powerhouse of both the
hinese and wider global economy.

Respondent Criteria

The Rising Affluent are individuals who have not yet achieved high-net worth status, but whose striving towards
greater prosperity will shape the future development of the market and financial advisory industry.

Personal annual income Between CNY 125,000 - 1 million
Investable assets Less than CNY 7 million (or equivalent to USD 1 million)
People and cities surveyed 4,581 people

® Tier1: 2,051 Shanghai, Beijing, Guangzhou, Shenzhen

® Tier2: 1,548 Chengdu, Hangzhou, Dalian, Xiamen, Chongging, Wuhan

® Tier 3: 982 Nantong, Shijiazhuang, Zhongshan, Kunming, Xiangyang

Survey field dates May 17 - June 7, 2023

-~ Methodology

The China Rising Affluent Financial Well-Being Index evaluates the overall financial well-being of modern Chinese investors
through a rigorous survey examining four sub-indices of financial behavior and attitudes. Survey respondents were asked
a total of 65 core questions related to these sub-indices:

Confidence Satisfaction towards personal financial status, sense of personal financial growth prospects,
and sentiments towards financial concerns.

mning Having and routinely reviewing a financial plan, setting timelines for financial goals, and beliefs
. regarding the possibility of achieving financial goals.

Management Having a sense of risk, attitudes towards portfolio management, and sensitivity towards fees.

Engagement Diversity of financial services used, engagement with professional financial advisors, and
sensibilities regarding digital financial advisory platforms.
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The 2023 China Rising Affluent Financial Well-Being
Index continued a seven-year trend of increased
confidence, while planning, management and
engagement stagnated or declined.

- @ Financial Well-Being Index -------------ooommmmmmm
ZA T R EERE
70

65

60

2017 2018 2019 2020 2021 2022 2023

*2017 and 2018 did not include data from Tier 3 cities.

36



80

70

60

50

40

30

® Confidence @ Planning © Management @ Engagement
Sub-Index Sub-Index Sub-Index Sub-Index

36.76

2017 2018 2019 2020 2021 2022 2023

37



2023 CHINA RISING AFFLUENT FINANCIAL WELL-BEING INDEX

Headline Observations

38

China’s rising affluent are increasingly confident in their
financial abilities, despite modest levels of financial planning

Adjusted expectations and practice show signs of adaptation
to economic uncertainties

Rising affluent investors have increasingly conservative
investment styles and portfolios

Inflated expectations for investment returns offer room for
enhanced financial literacy

Insufficient planning could undermine the rising affluent’s
retirement

Increasingly positive views of financial advisory offer
opportunity to address misperceptions and divergences
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confident in their financial abilities, despite
modest levels of financial planning
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China’s rising affluent are increasingly
confident in their financial abilities, despite
modest levels of financial planning

High financial confidence is the Index’s most consistent finding. Since 2022, almost 60% of
respondents have become more confident. Overall satisfaction with personal financial status
has also increased to 8.06/10.

Has your financial confidence changed since 2022?

8.1%

Increased No change Decreased

But separate income groups are diverging, with higher income groups more likely to more
confident. Since last year, respondents earning RMB 15,000-30,000 or over RMB 30,000 have
recorded respective satisfaction growth of 8.07 to 8.21 and 8.48 to 8.68. At the same time, the
satisfaction of respondents earning between RMB 10,000-15,000 has declined from 7.93 to 7.85.
Expectations for financial well-being in the next five years recorded similar changes - higher income
groups have a more positive outlook.

Satisfaction level - current status” Confidence level - next five years”
(by monthly income) (by monthly income)
—e— 10-15k ~ —e— 15-30k = —e— 30k+ —e— 10-15k  —e— 15-30k  —e— 30k+
8.68
8.60

7.77

2021 2022 2023 2021 2022 2023

* The maximum score is 10 * The maximum score is 10
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A key question is therefore: what sustains confidence despite divergence between income

groups? This year, we asked new questions to identify its sources.

Source of confidence

44.2% 41.8%
Sustained economic Confidence in Personal wealth
growth market rebound management ability
35.6% 31.5% 29.3%
-
My family has sufficient Expect housing Owning one or more
financial assets prices to increase property

37.7%
[ —

Stable household
income

25.8%

&

Personal preparation
for old age

Sustained economic growth is the rising affluent’s top source of financial confidence, with
54.0% of respondents choosing it. Yet 41.5% are also concerned about sustainable growth
across the next five years. This suggests that the confidence drawn from present economic

conditions could easily disappear if the macroeconomic outlook becomes pessimistic.

Current financial concerns

Top 5 Personal career development

Sustainable economic growth 41.5%
Stable household income 41.4%

40.4%
Children's education 34.0%
Future medical expenses 32.3%
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Financial planning is
more than just
identifying methods to
maximize returns.

Industry-standard financial
plans should encompass
financial goals and a timeline
for achieving them, risk
consideration, and
corresponding asset allocation
strategies. The objective is to
help individuals and
households navigate and
manage trade-offs in their
various financial needs,
thereby enhancing financial
security and paving the way
for achieving their ideal
financial life.
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At the same time, 41.8% of respondents draw confidence
from their own financial management. In a separate
question, a further 69.5% reported being satisfied or very
satisfied with their financial management ability. Among
this 69.5%, 45.1% stated they are good at financial
planning.

Main aspects of your wealth management ability

Good at Good at
financial planning managing risk

39.6%
Good at portfolio Good at analyzing Good at
construction financial markets picking stocks

This confidence contrasts with the low alignment of the
rising affluent’s planning practices with industry best
practices. This year, the overall planning subindex score
decreased by 2.16 points. And consistent with previous
years, 98.0% of respondents do not have a plan that meets
industry standards.

Disparity between their self-assessment and underlying
planning could create vulnerabilities that harm long-term
financial well-being. The financial services industry has a
clear duty and historic opportunity to support the rising
affluent address this challenge through financial education
and more client-focused advice, help & guidance, and
ongoing services.
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Observation 2

Adjusted expectations and practice show
signs of adaptation to economic
uncertainties
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Adjusted expectations and practice show
signs of adaptation to economic uncertainties

The rising affluents’ increased confidence has not translated into higher lifestyle expectations.
Instead, they are trying to enhance their financial resilience amid increased uncertainty.

Since 2017, we have asked the rising affluent to assess the level of wealth needed to be both
financially comfortable and financially rich. This year, the level of liquid assets the rising
affluent believe is needed to be comfortable decreased by RMB 40,000, and the level needed
to be rich decreased by RMB 660,000.

Liquid asset needed to achieve certain lifestyle (in RMB 10k)

Financially comfortable Financially rich
. 4 . 4

2021 2022 2023 2021 2022 2023

In the 2020 Index, we sought to understand what the rising affluent truly value as ‘wealth’. The
results showed greater importance placed on relationships and personal happiness than
finances. Over the last three years, financial goals have increasingly aligned with these values.
The rising affluent have shifted focus towards preparation for long-term concerns.

Respondent prioritization of financial management in support of critical illness, retirement,
and parents has increased for three consecutive years. Emergency funds has also alternated
with children’s education as the most important financial goal across the last three years.
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Financial goals of increased importance

Supporting parents —e— Support for critical illness Retirement

39.7

37.6 :
37.1 - 37.1

. 33.8

I- g
; - 339
318 =

2021 2022 2023

At the same time, the proportion of respondents listing luxury spending as a financial goal has
decreased for five consecutive years, to just 28.6% in 2023. Other goals decreasing in importance
include saving capital to start a company and real estate for living and investment. These changes
suggests that the rising affluent are refocusing on safety and near-term sustainability rather than
investing in the future or spending on conspicuous consumption.

Financial goals of decreased importance

Luxury Spending —e— Capital to Start Business Real Estate for Investment —e— Real Estate for Living
; Pt
‘, . ¥ 27.8
. 27.7 . 27.8 z
. 18.7 .f 171
] ah —@ 125
2021 2022 2023

This increased pragmatism is a call to action to the financial services industry to support the
rising affluent’s individual and household wealth management and enhance their financial

well-being through tailored services underpinned by a better understanding of their emerging
and diverse needs.
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Rising affluent investors are increz gly
conservative in their investment styles and
portfolios
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Rising affluent investors are increasingly
conservative in their investment styles and
portfolios, potentially sacrificing long-term growth

The rising affluent’s investment preferences indicate growing risk aversion. Such changes in
investor behavior have long-term implications for how the rising affluent achieve their financial
goals. In seeking to isolate themselves from the increased market volatility of the last year, the
rising affluent may sacrifice long-term growth and ability to achieve financial goals.

63.7% of the rising affluent now state they have a conservative or steady investment style, up 7.4%
from 56.4% in 2022.

Personal investment styles

@ Risk-averse @ Risk-seeking ® Notsure

2022 3.0%

2023 3.1%

In line with their conservative turn, over half of respondents can now only bear a financial loss
of 10%, rising to 53.7% from 35.4% in 2022. A further 9.3% of respondents state they cannot
bear any loss, up 3.3% from 6.0% in 2022.

Tolerance for financial loss

6.0% | cannot bear any loss

2022
35.4% 57.8% 6.8%
| can bear a loss of less than 10% | can bear a loss of 10%-30% | can bear a loss of 30% or more
9.3% | cannot bear any loss
2023
53.7% 39.1% 7.2%
| can bear a loss of less than 10% [ can bear a loss of 10%-30% | can bear a loss of 30% or more
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Changes in owned financial products and investment portfolios underline the trend, with the lack
of diversification most notable. Cash and fixed-term deposits are now the rising affluent’s most
preferred financial product (59.8%), accounting for over half of their average investment portfolio
(56.8%).

Concurrently, the popularity of bank wealth management products (WMPs) has risen - 62.5% of
respondents now hold them, compared to 47.0% in 2022. WMPs account for 23.6% of the
average respondent portfolio, the highest level since 2017.

Capping this trend, respondents holding stocks dropped to their lowest level since the Index
began, at just 18.2%, and just 5.9% of the average portfolio.

Ownership of different types of investment products

100.0% 62.5%

Unchanged +15.5%
Vs. 2022 Vs. 2022

31.8%

Vs. 2022

Cash and fixed term deposits Bank wealth management products Funds

\ =
18.2% 14.4% 2.1%

Vs. 2022 Vs. 2022 Vs. 2022

Stocks Overseas investment Others
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Average investment portfolio makeup

56.3%

Cash and fixed term deposits

23.6%

Bank wealth management products

10.1%

Fund

| 5.9%

Stock

| 3.7%

Overseas investment

I 0.4%

Other (Trusts/Digital-currency/Fintech products)

P

Just as significantly, real estate investment has also
declined. Respondents without investment property
increased by 21.3 percentage points from 2022 to 35.4%.
As previous Indexes identified real estate as a central pillar
of rising affluent finance, this represents a fundamental
change in their investment thinking.

Investment property ownership*

No 35.4% 14.1% 6.5%

What does a
balanced portfolio
look like?

How you invest across stocks,
bonds, and cash - your asset
allocation - is one of the keys to
long term success. That’s
because different asset classes
respond to the market
differently. How each individual
allocates their assets should be
dependent on their individual
financial circumstances, risk
tolerance, and financial goals.

Adjusting a portfolio in response
to increased market volatility is
a natural response, but risk
aversion may possibly backfire.
Despite their volatility, stocks,
overseas investments, and
funds are essential in delivering
long-term investment returns.
Whereas the rising affluent
believe they are protecting their
financial well-being by
increasing their holdings of cash
and WMPs, they may in fact be
harming their ability to achieve
long-term goals by sacrificing
longer-term growth.

* The question used in 2027 was "How many properties do you own, excluding your primary residence?" without
specifying only considering investment properties. The questions for 2022 & 2023 asked respondents to focus on

investment properties.
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servation 4 -

Inflated expectations for investment returns
offer room for enhanced financial literacy
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Inflated expectations for investment returns
offer room for enhanced financial literacy

Contrasting with the probable outcomes of the highly risk-averse investment strategy of the
rising affluent, respondents display inflated expectations for financial returns and unreasonably
low tolerance for potential losses.

Only 7.7% of respondents expect returns less than 10%, while a majority expect between
20-40%, at 31.8% between 20-30% and 26.6% between 30-40%.

Tolerance for financial loss

Loss acceptance Expected return

0.4% E More than 50% | 0.6%
2.4% 40-50% I 1.9%

4.4% N\ 30-40% B 2s.6%
12.6% 20-30% I 315%
26.5% 10-20% I 4%

44.5% Less than 10% . 7.7%

9:3% Cannot bear any loss 0.0%

Exceeding not only market expectations’, these answers also exceed the rising affluent’s past
investment results. 40.1% of respondents experienced flat investment returns in 2022 compared
to the previous year, with a further 29.8% seeing their invested assets grow by less than 10%.
Just 5.2% achieved actual returns above 20%.

T A June 2023 Bloomberg Survey of 18 analysts and money managers found a consensus view of 6.7% projected
growth for the CSI 300 and 7.5% for the Shanghai Composite Index in 2023.
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These returns are reflective of the conservative allocations
displayed in respondents’ average portfolios, begging the
question of where the rising affluent expect such high
returns to come from.

_ Expected vs. Actual financial returns
How should a portfolio

balance risks and

returns?
69.9%

As outlined above, individual Actual Returns
portfolio allocation should be
based on personal financial
circumstances, risk tolerance,
and financial goals. Each of these
constituent parts has an impact
on the other, and the financial
assets that individuals choose
should support and maximize
achievement of their financial
goals.

The rising affluent display both
conservative investment
preferences and aggressive
expectations for investment
returns. This mismatch indicates
that their portfolios have not
been designed with a holistic
view of what they are hoping to
achieve financially. Deepening

Return on Less than Above
understanding of modern wealth Investment 10% 10%-20% 20%-30% 30%

management strategies and
practices can avoid these
disparities undermining

o As few investment products can reliably do so, the rising
long-term financial outcomes.

affluent need better advice that can bring their expectations
in line with both market realities and their own investment
preferences. The industry has a clear duty to provide the
advice, guidance, and education needed to address this
issue, with deeper consideration required of how this can
best be achieved.
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Insufficient planning could undermine the
rising affluent’s retirement

Across the years of the Index, retirement has consistently been a top five financial goal. As
China’s population ages, it has also become a more salient topic within the world of financial
management. Accelerating this trend, in 2022 China’s State Council allowed individuals to
establish personal pension accounts for investment for the first time.

78.8% of respondents plan to retire in line with the national retirement age. But concerningly,
59.0% of respondents state they have done no retirement planning. Even in the oldest age
group, 54.4% have not begun preparation.

When do you plan to retire?

00000000 00

78.8% 21.2%

Plans to retire at national retirement age Plans to retire earlier

Have you begun planning for retirement? (all respondents)

0000 000000

41.0% 99.0%

Yes No

Have you begun planning for retirement? (45+ years old)

0000 000000

45.6% 54.4%

Yes No
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45.3% of respondents expect their own savings to be their primary retirement income, with 17.6%
reliant on investment returns. But among respondents who have begun retirement planning, only
51.1% are regularly saving for retirement. This suggests that a significant proportion of the rising
affluent are underpreparing even by their own standards for what retirement will require.

Sources of retirement income

My own savings Government pension

Investment returns
from financial products

Support from children .

Pension insurance

Investment returns
from real estate

Top 5 preparations already made for retirement (among respondents that have
begun planning for retirement)

Regular savings 51.1%

Purchasing retirement insurance 46.5%

Contributing to pension fund through social insurance payments  43.4%

Utilizing a personal pension account 34.9%

Choosing a professional financial advisor for retirement planning  26.9%

This reliance on savings raises an additional point of interest around how much the rising affluent
believe retirement requires. Our survey found that 63.8% of respondents estimate they will
require beneath RMB 2 million, with an additional 26.2% estimating between RMB 2 and 5
million. Although assessing how much money individuals may ultimately need is beyond the
scope of this study, rising living costs in China’s biggest cities and the prospect of long
retirements for many of the rising affluent suggest greater discussion is needed about what
retirement requires, whether in preparatory measures or amount of savings.
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How much money will you need to retire?

Total Tier 1 city Tier 2 city @ Tier 3 city

40.8%

33.6%
32.2% 30.5%

27.2% 27.1% 26.2%
24.6% 24.9% P 237y
A “"21.2%

5% 5%
7.0% 8:5% g2y A 7.6% 85% g% 6.7%

Less than half 0.5-1 million 1-2 million 2-5 million 5-10 million
a million RMB RMB RMB RMB RMB

The financial advisory industry has a clear opportunity to rise to this challenge. 69.1% of
respondents with plans believe they need professional support for their retirement, with a
further 10.6% unsure.

Do you need help from a professional financial advisor to plan your retirement?

69.1% 20.3% 10.6%

Yes No Not sure

How wealth management can support retirement

Understanding how retirement planning can be incorporated into broader financial planning and the targets you
should set for yourself can be a daunting task. Here we propose a few simple questions that can kickstart this
process.

How much will you need to spend? - Working out a budget for how much it will cost to maintain your present
standard of living is key to solid retirement planning. One method is to divide expenses into two groups -
essential and discretionary, and work out how much is needed for both.

How much of your future income needs to be saved? - Once you know how much is needed, you can better plan
how much you need to save each year. You can also better choose savings and investment options according to
your risk profile.

What if my savings fall short? - In case retirement savings do not match expectations, you can review your
retirement goals and prioritize essential expenditure or review your investment strategy and allocation.
Understanding how your finances can adapt to changing circumstances is essential to a healthy retirement.
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Increasingly positive views of financial
advisory services offer an opportunity to
address misperceptions and divergences

66.1% of the rising affluent have consulted a financial advisor. These high rates of usage have
translated into better understandings of what an advisor can offer — personalized advice,
better plans for family wealth, and supporting achievement of long-term financial goals are all
top five reasons for seeking such services.

Top 5 advantages the rising affluent believe an advisor can offer

Provide Make better Reduce Save Help me achieve
personalized plans for my investment time and long-term
investment advice family's wealth risks effort financial goals

This was also reflected in the reasons respondents had for using or planning to use the
government’s recent investment funds pilot program. Providing good investment advice (55.2%)
and personalized investment plans (50.5%) were both top motivations.

What aspects of the Mutual Funds Investment Advisory Pilot Program attract you?

Impressive historical
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In addition, a majority of the rising affluent now understand investment advice to be a service
rather than a product.

Is investment advice a product or a service?

8.1%

Service Product Not sure

And different income groups show clear disparities in levels of usage. Whereas 87.0% of
respondents earning over RMB 30,000 have used financial advisors, only 56.8% of those earning
between RMB 10,000-15,000 have. This suggests greater industry attention is needed for the
development of services able to better support under-served groups.

Percentage of respondents that have used financial advisors among different
income groups (by monthly income)

10-15k

< POOOO@

15-30k

el 010 16 160 10 16 10

Above 30k

- POOOOOOOO

Financial education is the same. While 39.1% of the highest income group have pursued it to

increase their investment performance, only 32.5% of the lowest income group have.
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Pursuit of investor education among different income groups (by monthly income)
10-15k
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15-30k ;
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Above 30k

39.1%

As a result, these groups perceive the key advantages that financial services can offer differently.
In the lower income group, 26.0% selected avoiding emotional responses to market events,
compared to 18.4% among their higher income equivalents. A further 21.2% chose overcoming
behavioral biases, again below the 14.6% of those earning above RMB 30,000.

Among the highest earners, 40.5% chose developing better plans for family wealth, with a further
36.7% choosing helping to achieve long-term financial goals and 34.8% improving investment
returns. In the lowest income group, a respective 31.3%, 28.3%, and 28.1% chose the same.

Greatest advantages an advisor can offer as perceived by different income groups
(by monthly income)

Greatest advantage(s) an advisor can offer Above 30k
Can make better plans for my family's wealth 31.3% 32.9% 40.5%
Help me achieve my long-term financial goals 28.3% 27.2% 36.7%
Improve investment returns 28.1% 26.0% 34.8%
Stabler returns 28.9% 27.3% 18.2%
Avoid emotional investment responses 26.0% 19.6% 18.4%
Help me overcome behavioral bias 21.2% 18.5% 14.6%
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Fortunately, the longer the rising affluent are in the market, the more likely they are to have
used advisory services. 55.3% of respondents who began investing post-2021 have consulted
an advisor. This increases to 80.5% among those beginning between 2011 and 2015, and
81.1% pre-2011.

Have used financial advisors or not (overall vs period begun investing)

@® VYes No
2020 o later 44.7%

High long-term uptake rates of financial advisory are positive for overall financial well-being.
Understanding different groups’ changing perceptions will ensure that the industry can better
communicate about the advantages advisory services can offer, and translate increased industry
engagement into the financial outcomes the rising affluent deserve.

Advancing client-centric financial advisory services

Charles Schwab believes client-centric financial advisory is a win-win relationship. This is because people tend
to receive better financial outcomes when they receive professional advice and guidance. Financial advisory
therefore covers a wide array of services, including goals-based financial planning, portfolio suggestions and
management, and education.

Achieving this requires a thorough understanding of client needs. This necessitates listening to clients, ongoing
communication and frequent follow-ups as core practices of a successful financial advisor. The ultimate goal of
advisory services is to shape healthy investment behaviors and enhance public engagement with modern wealth
management to ensure they are on track towards long-term financial well-being.
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Appendix |

Factors comprising index score

2023 Rising Affluent Financial Well-Being Index Score: 70.78
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P, Confidence 74.51°7

Satisfaction with personal
financial status

Degree of financial impacts on
the various concerned issues

Financial preparation for various )
concerned issues

Sentiments towards personal
financial growth prospects

P@ Management  43.34 %

Have a sense of risk

Have a precise portfolio
management strategy

Sensitivity towards investment
management fees

Review of return of investment

—=] Planning 41.64 *'°

Have a financial plan

Review financial plan

Have a specific timeline for
financial goals

The possibility of achieving
the financial goals

53 Engagement  78.95

Diversity of accessed financial
service

Contribution of financial
advisor/institution

Credibility of financial advisor
/institution

Contribution of financial
digital platforms

Credibility of financial digital
platforms



Appendix Il
Index and sub-index score by age group

Financial Well-Being Index 2023 2022 2021 2020 2019
18 -24y.0 68.41 70.58 69.79 72.78 66.12
"""" 2%-3yo. 7147 7329 7166 €915 622
"""" %-44y0. 77 72 7241 633 6617
"""" 4eyo. 7050 7201 7269 7059 6440
Confidence 2023 2022 2021 2020 2019
"""" 18-20y0. 7143 7358 7230 7490 6999
"""" 2%-3yo. 7498 754 7318 7004 7079
"""" %-44yo. 7451 7304 7445 7112 7037
"""" 4eyo. 7473 7435 7552 7280 6851
Planning 2023 2022 2021 2020 2019
"""" 18-24y0.  ass9 2864 5 5365 3210
"""" 2%-3yo. 48 4782 4626 4479 4235
"""" 3-44yo. 4595 4570 4604 4005 3799
"""" 4eyo. a4 wmx; we a7 097
Management 2023 2022 2021 2020 2019
"""" 18-20y0. 4198 4590 4570 4675 3959
"""" 2%5-34yo. 424 4502 4648 4714 G954
"""" 35-44yo. 4404 4511 4438 4627 3904
"""" seyo. 43 4558 4528 4529 3890
Engagement 2023 2022 2021 2020 2019
"""" 18-24y0. 7726 7876 7680 7840 7225
"""" 2%-3yo. 7940 841 7874 7614 7247
"""" %-44yo. 7870 7844 7964 7631 7115
"""" 4eyo. 7896 7991 8006 7779 6998




Appendix Il
Index and sub-index score by city tier

Financial Well-Being Index

Confidence 2023 2022 2021 2020 2019
Tier 1 74.18 73.70 73.19 70.31 69.89
"""" re2  me w0 75 p® eass
"""" tees 783 7e2 7m0 m47
Planning 2023 2022 2021 2020 2019
Tier 1 43.47 47.23 46.86 43.81 43.76
"""" re2  se e 8% ads 10
"""" Tees a1 407 @76 36 2726
Management 2023 2022 2021 2020 2019
Tier 1 43.17 44.76 45.87 45.98 40.08
"""" e2  @s s % a0 %m0
"""" mes a4 421 @s e %85
Engagement 2023 2022 2021 2020 2019
Tier 1 78.91 79.43 78.22 76.42 71.85
"""" re2 79 7em  ws 7% a3
"""" vees w2 wss 7991 7ess 738
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Appendix IV
Index and sub-index score by monthly income

Financial Well-Being Index

Confidence 2023 2022 2021 2020 2019
10-15K 72.19 73.67 74.19 70.10 67.85

"""" ssk 7628 7ed0 s Me0 s

"""" sk sas 780 7sa 7@ 7038
Planning 2023 2022 2021 2020 2019
10-15K 39.48 38.28 37.27 37.39 28.66

"""" ssk 4 w71 % s s

"""" ok as0 s s s e
Management 2023 2022 2021 2020 2019
10-15K 43.29 44.99 45.62 45.91 37.89

"""" e

"""" sk 4% 45 4% 4018 305
Engagement 2023 2022 2021 2020 2019
10-15K 77.24 79.44 79.57 75.58 70.03

"""" ssk 798 79 7 708 7em

"""" ok s ms 787 7980 eess
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